Housing AuTHority of the County of Jo daviess

 community service policy 



Community Service


General

 
In order to be eligible for continued occupancy, each adult family member must either (1) contribute eight hours per month of community service (not including political activities) or (2) participate in an economic self-sufficiency program, or (3) perform eight hours per month of combined activities as previously described unless they are exempt from this requirement. The eight hours of activity must be performed each month. An individual may not skip a month and then double up the following month unless special circumstances warrant it and it is approved in advance by the Housing Authority. 


Exemptions

The following adult family members of tenant families are exempt from this requirement:

A.
Family members who are 62 or older.

B.
Family members who are blind or disabled as defined under 216(I)(1) or 1614 of the Social Security Act (42 U.S.C. 416(I)(1) and who certifies that because of this disability she or he is unable to comply with the community service requirements.

C.
Family members who are the primary care giver for someone who is blind or disabled as set forth in Paragraph B above.

D.
Family members engaged in work activity as defined in section 407(d) of the Social Security Act, specified below. 

1. Unsubsidized employment;

2. Subsidized private-sector employment;

3. Subsidized public-sector employment;

4. Work experience (including work associated with the refurbishing of publicly assisted housing) if sufficient private sector employment is not available;

5. On-the-job-training;

6. Job-search and job-readiness assistance;

7. Community service programs;

8. Vocational educational training (not to exceed 12 months with respect to any individual);

9. Job-skills training directly related to employment;

10. Education directly related to employment in the case of a recipient who has not received a high school diploma or a certificate of high school equivalency;

11. Satisfactory attendance at secondary school or in a course of study leading to a certificate of general equivalence, in the case of a recipient who has not completed secondary school or received such a certificate; and

12. The provision of childcare services to an individual who is participating in a community service program.
E.
Family members who are or would be exempt from work activity under part a title IV of the Social Security Act or under any other State welfare program, including the welfare-to-work program.

F.
Family members receiving assistance, benefits or services under a State program funded under part a title IV of the Social Security Act or under any other State welfare program, including welfare-to-work and who are in compliance with that program. 


Notification of THE RequireMENT

The JDCHA shall identify all adult family members who are apparently not exempt from the community service requirement.

The JDCHA shall notify all such family members of the community service requirement and of the categories of individuals who are exempt from the requirement. The notification will provide the opportunity for family members to claim and explain an exempt status in writing. The JDCHA shall verify such claims. If a resident does not agree with the JDCHA determination, he or she can appeal by following the Grievance Policy. Changes in exempt or non-exempt status of a resident shall be reported by the resident to the JDCHA within ten (10) calendar days of the change. 
The notification will advise families that their community service obligation will begin upon the effective date of their next annual reexamination after October 1, 2003. For families paying a flat rent, the obligation begins on the date their annual reexamination would have been effective had an annual reexamination taken place. It will also advise them that failure to comply with the community service requirement will result in ineligibility for continued occupancy at the time of any subsequent annual reexamination.

            Volunteer Opportunities


Community service includes performing work or duties in the public benefit that serve to improve the quality of life and/or enhance resident self-sufficiency, and/or increase the self-responsibility of the resident within the community. 


An economic self-sufficiency program is one that is designed to encourage, assist, train or facilitate the economic independence of participants and their families or to provide work for participants. These programs may include programs for job training, work placement, basic skills training, education, English proficiency, work fare, financial or household management, apprenticeship, and any program necessary to ready a participant to work (such as substance abuse or mental health treatment).

The JDCHA will coordinate with social service agencies, local schools, and the Human Resources Office in identifying a list of volunteer community service positions.

Together with the resident advisory councils, the JDCHA may create volunteer positions such as hall monitoring, litter patrols, and supervising and record keeping for volunteers. 


The Process

Upon admission and/or at the first annual reexamination after October 1, 2003 and each annual reexamination thereafter, the JDCHA will do the following:

A.
Provide a list of volunteer opportunities to the family members.

B.
Provide information about obtaining suitable volunteer positions.

C.
Provide a volunteer time sheet to the family member. Instructions for the time sheet require the individual to complete the form and have a supervisor date and sign for each period of work.

D.
Assign family members to a volunteer coordinator who will assist the family members in identifying appropriate volunteer positions and in meeting their responsibilities. The volunteer coordinator will track the family member's progress monthly and will meet with the family member as needed to best encourage compliance.

E.
At least thirty (30) calendar days before the family's next lease anniversary date, the volunteer coordinator will advise the JDCHA whether each applicable adult family member is in compliance with the community service requirement.

14.6
Notification of Non-compliance with Community Service Requirement

The JDCHA will notify any family found to be in noncompliance of the following:

A.
The family member(s) has been determined to be in noncompliance;



B.

That the determination is subject to the grievance procedure; and

C.

That, unless the family member(s) enter into an agreement to comply, the lease will not be renewed or will be terminated;

14.7
Opportunity for cure

The JDCHA will offer the family member(s) the opportunity to enter into an agreement prior to the anniversary of the lease. The agreement shall state that the family member(s) agrees to enter into an economic self-sufficiency program or agrees to contribute to community service for as many hours as needed to comply with the requirement over the past 12-month period. It will state the number of hours that the family member is deficient. The cure shall occur over the 12-month period beginning with the date of the agreement and the resident shall at the same time stay current with that year's community service requirement. The first hours a resident earns go toward the current commitment until the current year's commitment is made.

The volunteer coordinator will assist the family member in identifying volunteer opportunities and will track compliance on a monthly basis.

If any applicable family member does not accept the terms of the agreement, does not fulfill their obligation to participate in an economic self-sufficiency program, or falls behind in their obligation under the agreement to perform community service, the JDCHA shall take action to terminate the lease unless the noncompliant family member no longer lives in the unit.

           Prohibition against replacement of agency employees

In implementing the service requirement, the JDCHA may not substitute community service or self-sufficiency activities performed by residents for work ordinarily performed by its employees, or replace a job at any location where residents perform activities to satisfy the service requirement.
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